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Major terms and conditions of the loan agreed to between

and Aditya Birla Housing Finance Limited are as under:

Sr. No.| Particulars Details
1. Loan
a. Type of loan facility
b. Loan amount sanctioned
c. Purpose of the loan
d. Interest Type
e. Interest chargeable amount
f. Installment Type
g. Rate of Interest
h. Tenure
2. Fees and Other charges (applicable GST @ 18% will be levied on these charges)
a. Part Payment / Pre-Closure Charges: | « Floating rate loans given to individuals for
(applicable for non-individuals / Loan other than business purposes, where the
sanction for business purpose / applicant is an individual with or without
individuals with other than co-applicants: Nil
floating rate) « Fixed Rate loan given to Individuals
- Part Payment / Pre-closure is (Pre-closed by own sources ) - Nil
allowed after 12 months from final |, Home Loans (other than floating rate Home
loan disbursement date Loans to individuals as specified above): 2%
- In case of Part Payment / of principal outstanding paid
;’re[‘l’losug? Ee‘core 12 rgonthls f:’fn « Other Non-Housing loans - LAP/LRD/CP/GPL
na ggn 1S ursglln;ent alFe, bclm -n (other than floating rate loans to individuals
period interest will be applicable as specified above): 4% of principal
outstanding paid
b. Other Charges: 24% p.a. i.e 2% per month
Default Penal Interest Rate / Non
Conformance with any covenants /
stipulated conditions
c. Cheque Return Charges/NACH failure | ¥ 750/- per instance
charges
d. Accrued Interest As applicable based on actual delayed status
or as communicated by the lender from time
to time
e. CERSAI charges i. When facility amount is equal to ¥ 5 lacs or
(You may visit the website of lesser — X 50 per property
CERSAI fof all SHCh charges at ii. When facility amount is greater than
www.cersai.org.in) ¥ 5 lacs — ¥ 100 per property
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Sr. No.| Particulars Details

f. Pre-closure quote:
a.Pre-closure statement charges/LOD | a.% 1,000/~ per instance
b.Original document retrieval charges | b.% 1,000/- per instance

g. Request for Copies of any collateral % 750/~ per instance
held with ABHFL

h. Duplicate Statement/ Repayment ¥ 200/~ per instance
Schedule / any other document held
with ABHFL request

i Charge For Exchanging ECS mandate | ¥ 750/- per instance

- CIBIL report retrieval fee % 50/- per instance for Consumer and
% 500/- for Commercial CIBIL
k. Loan Re-schedulement (at discretion | 0.50%
of ABHFL) charges
L. NOC issuance charges % 500/~
m. Revision of Fixed rate to floating and | 2% of the loan outstanding

vice-versa/revision in loan interest
rate/tenure at discretion of ABHFL

n. « Stamp Duty As per actual, where applicable
« Legal and other statutory charges
« Insurance Premium

« Creation charge with ROC

3. Security for the loan

Mortgage for the loan (detail of
property to be mortgaged as
security for the loan)

b. Guarantee (name of Guarantors)

c. Other Security
(Details of other securities, if any)

4. Insurance of the Property / Borrowers
Detail of requirements and features As per Sanction Letter and Loan
of the insurance policy to be Agreement.
obtained for the property/borrowers
5. Conditions for Disbursement of the loan
Conditions for disbursement of the As specified in Sanction Letter and Loan
loan or any installment thereof viz., Agreement

creation of security, submission of
approved plans, stages of
construction, statutory approvals
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6. Repayment of the loan & interest

Amount of EMI as per sanctioned
amount

b. Total number of installments (EMI)

c. Due Date for payment of PRE EMI

d. EMI Due date

As specified in Sanction Letter and Loan
Agreement

e. Procedure for advance intimation of
the changes in rate of interest/EMI

7. Brief procedure to be followed for
Recovery of overdues

« Mail/letters shall be sent to the customers
mailing address intimating change in rate
of interest / EMI.

» ARR shall also be updated on ABHFL
website.

Refer to Annexure “A”

8. Customer Service

Visiting Hours at office

9.30 a.m. to 6.00 p.m. Monday to Friday
(except on Public Holiday)

b. Details of person to be contacted for
customer service

Officer In charge of the concerned Area Office
/ Business Centre / Head Customer Service.

c. Procedure to obtain the following
including time line therefore:

i. Loan account statement

Within 3 working days after customer’s
request.

ii. Photocopy of the title
documents

Within 30 days from the date of written
request along with requisite fees.

iii. Return of original documents
on closure/transfer of the loan

9. Grievance Redressal

Within 30 days from the date of receipt of
request letter from the Borrower subject to
clearance of fund.

Part of Fair Practice Code. ( Annexure “B”)
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Annexure “A”:

Brief procedure to be followed for Recovery of over dues

1. If one or more of the Events of Defaults shall have occurred, then, the Lender, by a written
notice to the Borrower may declare the principal and all accrued interest and charges on the
Loan which may be payable by the Borrower under or in terms of the Agreement and/or any
other agreements, documents subsisting between the Borrower and the Lender, as well as all
other charges and dues to be due and upon such declaration the same shall become due and
payable forthwith and the security in relation to the Loan and any other loans shall become
enforceable, notwithstanding anything to the contrary in the Agreement or any other
agreement/s or documents. On occurrence of any of event of default, the Lender shall have
right to recall the entire outstanding loan amount with all other charges and interest and the
Borrower, Co-borrower, Guarantor will be liable to forthwith repay such loan amount without any
demur or protest.

2. If any Event of Default or any event, which, after the notice or lapse of time or both, would
constitute an Event of Default shall have happened, the Borrower shall forthwith give to the
Lender notice thereof in writing specifying such Event of Default, or such event.

3. In the Event of Default, the Lender shall be entitled to communicate, in manner it may deem fit,
to or with any person or persons with a view to receiving assistance of such person or persons
in recovering the defaulted amounts including but not limited to visiting the Property and/or
place of work of the Borrower.

4. The lender will be entitled to exercise all its rights as specified in the loan agreement and other
related documents executed between the Borrower and the Lender.

The recovery process of enforcement of mortgage/securities, including but not limited to, taking

possession and sale of the mortgaged property in accordance with the procedure prescribed under

the Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest Act,

2002 (SARFAESI Act) or under any other law, is followed purely under the directions laid down

under the respective law. Intimations / Reminders/ Notices(s) are given to customer/s prior to

initiating appropriate legal steps for recovery of overdues, by the various legal tools like Negotiable

Instruments Act, Civil Suit, SARFAESI Act etc.

Annexure “B":

4.6 Grievance Redressal Mechanism

In the present competitive scenario, excellent customer service is an important tool for sustained

business growth. Customer complaints are part of the business life in any corporate entity.

At ABHFL, customer service and satisfaction are our prime focus. We believe that providing prompt

and efficient service is essential not only to attract new customers, but also to retain existing ones.

ABHFL has come up with a lot of initiatives that are oriented towards providing a better customer

experience and an efficient complaints redressal mechanism with a view to providing enhanced

experience to our customers.

In order to make ABHFL's redressal mechanism more meaningful and effective, a structured system

has been built. This system would ensure that the redressal sought is just and fair and is within the

given frame- work of rules and regulation.

4.6.1 Machinery to handle customer complaints/grievances

Customers who wish to provide feedback or send in their complaint if they are not satisfied with

the services provided or may want to report any improper misconduct by ABHFL or its

representative such as DSA/ RP /Collection agents etc. may use the following channels between

9:00 am and 9:00 pm, Monday to Sunday.

« Call our Customer Service Helpline on 1800-270-7000
« Email us at care.housingfinance@adityabirlacapital.com
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» Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 10th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai - 400 063.
In case the complaint is not resolved within the given time or if he/she is not satisfied with the
solution provided by ABHFL, the customer can approach the Complaints Redressal Officer. The
name and contact of the Complaint Redressal Officer is as follows:

Mr. Abhinav Chaudhry
Tel. No.: +91-22-62761487 Email Id: abhinav.c@adityabirlacapital.com

In case the response received through the above channels are not satisfactory, they can write to
the Head of our Complaint Redressal Cell at: grievance.housingfinance®adityabirlacapital.com

We assure a response to letters / emails received through this channel within 5 working days. If the
complaint/dispute is not redressed within a period of one month, the customer may appeal to the
supervisory authority of Housing Finance companies — the National Housing Bank in offline mode
by post, in prescribed format available at below link, — at the address given below:

https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing HFCs, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

New Delhi - 110 003.

Website: www.nhb.org.in (Under the head of Grievance Redressal System there is an option to
lodge the compliant in Physical mode and Online mode(GRIDS))/
https://grids.nhbonline.org.in

4.6.2 Disclosure

ABHFL is authorized to disclose from time to time any information relating to the loan to any
credit bureau (Existing or Future) approved by Government of India or any authority as may
require from time to time without any notice to the applicant. ABHFL is also authorized to make
inquiries with the Credit Information Bureau of India (CIBIL) and get the applicants Credit
Information Report. The most Important Terms and Conditions mentioned above are an
indicative list of terms and conditions of our loan products. These terms and conditions are
further described in our loan agreement under relevant sections/schedules and therefore should
be read in conjunction with those mentioned in the loan agreement and/or sanction letter.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer

to and rely upon the loan and other security documents executed / to be executed.

The above terms and conditions have been read by the borrower/s / read over to the
borrower/s by Shri / Smt. / Km (by our official) of the Company
and have been understood by the borrower/s.

(Signature or thumb impression of the Borrower/s) (Signature of the authorized person of ABHFL)
Date: Place:
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b. | SUEed:
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c. YoTlGel U2d,/CoTeeiita (el 2led T 750/ BT Heateot

d. Eafad @ Te fociaren feeldioleme fhar Uoidlel  aTgare

DofdeaTgHTE o] el Tyeiu!

e. CERSAI 2[cth (32T e7d [ewie aifedtendt qoel | i. icel gfaer gahdl < 5 oiied foar dait el -Z50 +
CERSAI e dgemsear | UEC! Yo Ao
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(ST EgeTaT aufelc, BTt refeuel)
4, FATcTaTaT/Datgrerdr faen
ydeadarar  qufele  oMfll  actereel/ | dafe! U 31T dhofial BeTE ATl
TatcIerao! Quaren faemuifcefid dferse
5. Tt fadeumTe et
Tt fobaT T GIvTITE! etere faqeumear | ! T i1l dhoffe Gererd oG
3/t 3¢, TR TATE S, e o BcE Geul, | DedIva!
T T, defoid dia=r
6. aTtdl Tedhs ol &t
a. ialE UPeIaIHTE SEANTI Baha TiIET UATd 31107 affe dererd ool
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b. ST BEUT SR (STA1a)
c. Ud Searamerd e afevar areted
d. | Soamsmrd aeie
e @Ice /303 dEfiel geomrdl 3PS affed! | - el UAdelere Uiae alsice/suaiam aid
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c. WA e fAwfduameme! tedt i et
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i. DalfcdT S fageur TTEdIol fdotd! hedloide 3 DA fedeid
ii. efd® cequdatrd! Bicia! TdRUD QFHIETE cieAt fdoid! hedloiae 30 feaere 3
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ufefere “z”

el aTfeAT deeitenor 3deilauaTd AUTTAT Ugieitan gifeld qufeiet:

1. TTE CUeH 3t daT Tedthard eeiIailquT STTe JefedTe, ZRUTh! (tige) dist Batglerel cied! efdell UTodel dereiaeid ol
AT 3ctaleiTe 3Nful/fdha1 dafere 3fol Furd! aiedict e DereTelee atelergrel ¢d 3fefeie] dge 3Nl haffdeiet &d
7T QTS 30T R[h, ITIWAT0T Sae Brd e[ 3M1fT ¢ Guft alf¥d derdtd 3nfor 3ren e d Bif¥d dewside d oul 3ieicl
30T ATds g o 3ieiet 3110 derereT fdhal Sae IUTIE! dererel fdte 38! del Sl @t fhdl Sae IUTTE! datieor
30T e Te & 8 31107 QATaTTe! eathdl Ued aPTuaTdl 3IfEdIe 3iTe 31Ul Batere, Hedaicie, Jote € MluTdtel eedd
of Yl fdbar fdele of ded of Sahet dimbio Ul TTPTard.

2. 31¢ EcPISIUUT Hevdtd 3ATeTl fdhar dret geell bselt, 3t &gl fEculoide fhar ded fobar Gloel BUedioide;al Heal
ECPTSTTTUT USET 3/ 3He! Taa1uaTd dac, el Vel daice argsald Ul dloTl dlesald Biee eclaiuIrd! fdal eige
Heotd! oiedt diféd! dmde.

3. ITE ECPISIIUN Sevdld TedTel UMl ool I7d dice /e Ugdiel TeaTe fohar HIuTet axriet fohar @l #ee
atcTerel dleTdre 31Ul /fabaT silceiea foruit aic SUaraT eadel ieiet Ueq cTel faddid diafer oteiel,

4. FUTH! SaTre Dererd iU dafele 30T FUId! Ardes BevdTd Aeedl Sde Heftid ceqtdalion sidg heudrd
fafEersiers 30 fodegde 3B GoNfoR@ dfdice d Tobleldlor 3G fHdyfect ciec ®del, 2002
(EBTE3TECHESCE3IT BRIeT) fohdT Sae DIUTITE] BT 3iaid foifetd devard 3ieiedl UglofeTe TeT0T dlcidfd dieT Hoy
3yifut et faght devl Ueq el faddid drfer siel, aTere ITenl/feagfeciorea sideaatuitel qeeen ufhad eefid
DA foTcRNTaeTe DICcale 3ieeTaanauft devard J5a. fafeltaet sougatocer B, oTPTe! eTeel, Eee3TeehesTesg
BIIe DY e fafdy orclle Tediowe Jdamidt dee! Devdrmnt ard DriciiE JUIdlsil g eudngd
JTEIcTT/DioTl Edoll/eeTeuTus/ailfee (&) CUard Ja.

ufefere “&t”
4.6 e feiareut gaom

TEITET BUE/feach aTdTaeuITd, ATEdIcTl SdicE BidT GUl € GIdelad eM%d Ugdiol dic devard 3ifderT dewdrd eie 3iTe.
DIUTCATE] BIUTYE e JTed el deie! &l eqeaTaT 8T 3(efdTd. TeCuThue ot JTedit eidT 3(T0 efaTeel &lde
3yroet Taifeie afe aal. T fasiTer 31Te B dehled 3N1T0T 3HTEich TITea BT Ul & thdd ofditol MTeaiol Thftid hevaTeor
oice e fdeaTlel JTEd BIedel oquaTeo! Cesiet diewrd 3iTe. BeiUdUhEe of 3foit oidlol 3Ushdl B[S hel 3MTed 3 JTedioll
fotaTeuT 0T fotaTfur el MTe.

e ETChEETdt dre faiareuT o siftid 3refquf 3nfol yairdt setfduaTe ot B eaiicit 20T aTe HevdTd e 3MTe. &I

JAVIGTS SUATT 3NETel faaTeuT AP 30T oy 38 3f0l o ome e anfur faueren diacid sEd ardt diwait
HUTd I8,
4.6.1 ITEEICT dshrel/TMEf0 ETaTwGunel Jaum
TeiTaThrd fddr cie Hdferigier sTe Siee/3eu/deidere Uatecd de greT sieiey Jieddardl aifed! cuamd! 5o 3MTe
378! D BidTdTe o BfddTe et 09:00 d BTt 09:00 T dodd eATeilcd, dofcerdl TN B erdard.

- 31T TTed &l ecueiisoreil 1800-270-7000 & dficiae B Bieoy
- 3M1eTell care.housingfinance@adityabirlacapital.com 22 8-dicT UBfaur
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- 3frareaTeft eATellel UaTde UAcdere dheur:
3Nfee faee efe brdes faifdics - Jed ar i
3Te ¢ UTch, 10aT FFateT, faieeiiol didteicer, decol Coeiiel 81dd 37do, TTe7Nd (Ud), Fe - 400063,

3¢ fecica dieiatid dwieid foidTeuT devad 3Tl ollel fdhal TeTCaChEd glel qUaTd 3ieicy foferdeuTel @i /fid eeeTa
Siled oflel e JTed aoie fofareuT arfemrafelt ud e eihel. dere foareT ftmratd o d Hudf dfed saeitel o 3ire:

sit. 3ifafora dteret
et thafld: +91-22-62761487  » 5-3cT: abhinav.c@adityabirlacapital.com

qelel Amddioge fA@ciel Ufdee HaToidEd oeedls, ¢ H dile fadrev B Jder dien I feig erddier.

grievance.housingfinance@adityabirlacapital.com.

&1 AT doeiel UA/S-diet diol & draferdiol federear 3T yfdere cuard! 3ioet St cal. 3¢ vo diféodren 3md
eI foleTheuT STTet oilel e WIEd elielT brjoflos hUoeid Udefd Ytdle - ofefsiel E13felT 36 Arelds 3ibeilsal
Ugditol UTecTol fohaT CoToaeie deerscae afioielleet Ugdta, SaTeitel feide, SATetl quad Helew UedTde faféd sidjoard sifer
@ eIl https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

TTRIeTeT e d

pre forarent et

TRidequT faaimT

oTRIoTeT EThI e TaUWheaT, 42T d1atetl, BI3E-5-C, 521 Efdcre sice, oiiel 818, ofd! facwi-110 003

23T 3Tt creell@nhb.org.in

dgemse: www.nhb.orgin (TiEes fogee folecsl & FmIeAel Yadel Ugdial iUl aifeiciisel Ugdiol
(sftameamagiver) ugdlel dmle HEUATI UAd 3Te/https://grids.nhbonline.org.in

4.6.2 WIEidHeuT

YSiGTeTCT BIUTde! Sfdofl of Gl 3Ted Hede glel fdhdl Sae dIuIITe! Wftmiol disg theledT hise eletatol (fdeatrel foar
aifgeandic) datfelt eidfd drordie! afedt doldot 3us Devar Jfidre THTaehes Aol 3ed. THIeTehed Jiofl thisc
gathatere &gl 3T Sfear (feifder) s dimeft teet sisicrere hise et dfedt sedrd fdmfduar cedle siftare
3Ted. de odlg HEvudTd Meied] Bdid dTewrd fotd @ 3ict & aiTarea ot Jeurgotrean foigal d 3icT foicer eawurdt arcT
3yTe. & fotard T 31eh eiefei dotfear derern seftd famTd/ ufefereTd 3iftd qufelcTdre oielc devdrd 3iTel 3iTed 3Mfol
TEULST o DatiaT ere 30T/ fdhdT et U ofefc Hevdd 3eiey foididl d 3iEiead drarda.

T gIe AToY HevdTd Ad 378 o, datiedl qufeiciare fadd d aicieol, Jefiel verdre sideaatault devdrd Jumaf/3maa
o 31107 Sae Eeer cedbdatiae Jdeigel erediel.

afcleTol/datcrelol gulc foladl @ 3¢t ardel 3iTed datere . /sftardt/Dare pIGil
DuoTTeT (3MdTd feoret Aiaft) dTgot ereafdean 3ied 3fo datcrerel/dateTeial ol HefaiedT 3Ted.

(afererdt/datererdt sareret fdar aTeiTr oe) (EeCaThEe Ted Siftgd e ediefe)
feoTid: fo@mr:
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R SOIT QHmg fod S

@ifio) ddet fGHR PSS feIfHbs - HrEard Hifon o7l

TMT (G Si1, 108 O, e THEE, T QB 9B 21380, (SHasifa 5, T3 - 400 063

T (@I @ B RO 5145 anferisia faesifz of o0 @aat 0fio36amad-0d 3% (@ [Ndifio af T @it
FHi S e Siig i, oo Sioe wfertst dfofida THasiq M @ISt $qw S aforrst dfofde
THGOT T 992 ol fNEfale:

Tt wrfgaq miggt
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e CersAl 7B (fed fid 7o mesart ®et 3/ | i AT I I s By AT fer 3 wie de 3 3 50 + WA
CERSAl € gmee www.cersai.org.in &4 ’{ﬁﬁ"-@

Hae 9) i. AT et I 5 By Wi fer ISy I3 T100 + Ww
ERIES]

f. yge Ayt et
W-a8g Aeeic TR / MEeEt 3 2t X 1000/-

H’gmimlfuﬁ'm 333'3:"?1000/-

g | SeMIededs T 9% it aTet Awestet | a9 Fdt X 750/-
It & wees

h. wisfeut Aece / ga8e & daAgH / | g9 =t 2200/
TEMITHEIS € WREs 3 Iftpu fapur gt
& 39 THz=A
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a.A | e g
i. M Wer 9286 € 75 Jg Idt T 750/-
j. firfes faliae gess © mod Bysa3T ®et 99 9t T 50 W3 feenfes fiufes
B et T 500
k. fge & IangH gess (TEMieieds & | 0.50%
WEHI 5T5) © IRd
. WEEHT 7Tdt 995 € 7Hd % 500/-
m. | feans 3¢ o5 esfdaT fRe M3 G gufem | garfen ot er 2%
HAUs / 86 € fovrd w9 / wedt fe Afus
TEMEgs € 7339 foad 3 13 At
n. . Ay f36dt TH3feq © weAg, fig < &1 9=
o G M3 I e FHS -
o Ehr fams
+ WIEH € 71 foane mBa
3. foewetawss
a. | foe ot foodt Gs A s e u &8
forast dft e Tt Ayt @ 2e9)
b. | s (ardeqi @ v)
c et 39 AHE3
(fam 33 THTs3 T=a=T, AT 9= 3)
4. A3t/ qanedt e HH
Ay3t / garedt sEt SlE 7 Tt gy | Hars $ed W3 86 Wagy € MEAT |
yifesHt i a3t 3 Yt e eger
5. foe g #dt 995 wel w3t
fae 7t fot foms @ Tdlage »et mast, fre | RISt U39 w3 foe wady fog fédome o= ®
AHTS3 T foaHe, He3T Y3 Ansrat § AW | MEATT
3T, foaH™E IH € 99, T W3t
6. fo= 3 foum e go3s aaa
a. A3 It € wigAg EhmrEtet ga | ARITGET U3d w3 foe wigdy 199 fedteret wreardt
€ WEAg
b. | famst (Ehipurel) & 9 Aftpur
c Ut Einmret € gaETs Bt wifsy 3ty
d. | Shihpret € wifsy 3ty
e. | feum eat / et fe meww & | o fovw @3/ Ehhmel ST gemw & wifop
wfaaH AIT ygitnr HYGT ¥ &% I € Y3 3 WS / U3J SH HE 31
« ¥ wd w9 F eEtieies @ Jarfee 3
Yedh3 i3 Argar |
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gafenwr gt & yust st wivsEt | ufofame @2

AT A3 ygihr

argd AT

Te3d f39 fiws T ufe FHeg 3 Hoged ASY 9.30 3 WH ¥ 6.00 I
(@A BT © W)

I AT B AU 13 A Idfewast e | Adfus 933t w839 / =y e / ISaHeHT Fafen

[ ? Yy wifgardt

A T AN forsfsiiz § yus a9s &

Y

i. 8y e A IS © WMREs ¥ gres feat @ wieg

ii. 7S wiferg erzent € Sanit A3t B € &7 f5fy3 wiees € 37ty 3 30 fest

¥ nfeg

iii. foz & mmFt / THes 3 Twsfea

JIH T IIE 99 €3 A< 3 dIAEd IHUES

TSR & TyH 39 &yt 3 30 feat € wieg
frarfes mimars Bumas ygihr oz (ufafme =) & famr
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yfafhme «g”

gafeT it & TAE! wEt wysTEl e TEt ygtvr e Hafys e

1. aa fea A e 3 fimmer =t gar3s <9 a3t 9et 9, 37 foeersr sanerd § fEq i3 qear evrar saraam w3
| 7 faR 39 99795, Sarerd w3 faeesT € {99 Yd o3 TA3RAT € MEA'T HBUG W3 9% feaf33 fav 3 85
3B AEIT 3 FITET I THMT I EF Areadt @ Haer 3, w3 fen 397 & diner @ gvife feg gt garfenr
W3 333 ¥eaT I Areett w3 fen 85 w3 T fan 8 o Hefos mis3 ufosaserts § areaft, o &t aggem
{9 At fan 39 Jaraam A ens=d e fere feydls aet aus fesr fapu 9= | a3t & aet < wear 3= 3 faemsr
& A9 gR w3 T AN3 ydt garfem ot eyR < & wfgerg JeeT 3 g9rewd, Afg g9newd, arded fast
fam wmist 7t fedg @ fem ot § =un 995 et fifhea d= a1

2. 53 € St & wee I 3 7 AGeT 7 fonfes 3ty €3 e @ g gt & fed fidt wes 32 3, W oSt &
Afdt Yer 99 AaEt 9=, ganeTd 343 faeesr § fufus gy <o a3t €t fom wesr 7 fai 39 wesr & mundlage
fosfyz qu fg e |

3. I3t €t nfest fe, foeesr § Hefus fovadt 98 garfenr ot aum 3 e Aofesr et fan & fevast #f
8ot 9% 8fe3 ¥are T fon F gy <9 318 995 @ wfgarg dear, fane <9 ganed & Hyst W3 / 7 IarnEs

3 €9 @ AHRE JeaT|
4. foze3r § foe ¢ qgrge™ w3 ganed 3 foesr ¢ <9 yo off3 e Adfs ers=nt € wdls My ATg wigerat
@ fem3Hs & wfgerg Jear|

wrafEs RSt e yf3gstaae w3 yadfsante w3 Hafat fd3 y=a3e mftfezmH, 2002 ( SARFAESI wiafeetH) #F fan
39 95 © wigHTd foraat Ayt & Hsdt B w3 8R8 296 & Yt ANS fora=t / AHTa3 & TAwt et ygfhvr ydt 39t
HEfa3 aés © 3f03 o3 a2 fogent @ wiamg i3t wiet 31 yagmet Suade wiftfeamy, saTfaa HaeHT, SARFAES
wftfeer 2dtaT 2991 Y Y I3t BuTa eTaT gateT ITH! € TAS! BET 8fe3 T3St ara=TEL A F9% 3 Ufass
I § AEadT / Irelte / Aeer fedt Atet 31

uﬁ-ﬁ]-ﬂz“a'-]-”

4.6 frarfes aurgrs yemst

Home @ Hger ugm <9, €ey araq AeT 2uTq ¢ feaw el feq Ha3eyae Ags I aradt et frarfest fan
& qreide gt e =y ies w R et a5 1 ABHFL fE9 wifl aTad e wid 3Rdt & gee e 7l A8
fer= 3 fa 393 W3 IHS AT YETs 99& &7 fHIE = Irad § MTaH3 dds Bet, 5%fd Hfer arad § §9ddTd U
Bﬁéfﬂﬂ?ﬁﬁlABHFLWWWW@W%W@W%MWWWW
FaeT W3 GH AN fiarfest € feued & feq fovmya Y&t A3 araat & a3 3raer e »Et di5t aret J1

e NS & TS YyErEt § fmimer AoTed W3 Aderd 5e8e wEl, o feanfas Yzt fawrg Ji3t aret

3 | fog yemdt fonfas s9aft fa AHTS femmiyae w3 fd3 are feat - géat @ erfed fRe 3= |
4.6.1 I=ATa Tt firarfest & ANTTS 996 T AU
feg fad amgg, | Wy fegg fevas gaar o1de a6 At festt arehvt Aeet & wi3ndt © e e wyet firarfes
At ABHFL 7T DSA / RP / I&HG BricH 299 fere Yfsfautt evrar fan niafes eafesara € fallge ean gasr ode
I6 3t AT 3 W39 ALY 9.00 I 3 I3 © 9.00 A © 99 I5 Ty Jout & fer3vs g9 Aae J6|

1800 207 7000 3 A3} GHEHT AIf<H IBUBTTES 57 HYad a4 |
+ care.housingfinance@adityabirlacapital.com 3 AT§ NS &4 |
o I3 fE3 e Y3 3 g fe:
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g 3 yrad, 107 Hirs, {6988 aHUBIR, #ig IHeds WaAYA JEIR, J9aTE Ya=, Hee! - 400 063

Ao faarfes & mmors 3t aret A /iy @ wieg & 9= 7 Ag9 ardd SEMieies e {83 ot AHTTS 3
H37e &7 9=, 3t aTad frafes feerae wifaardt o Huga g9 Aaer 31 firarfes feeae wfterdt e & w3 Auga
9= fer3gi 3

it wifiee Judt
WL B, +91-22-62761487  « EN® WTEIST: abhinav.c@adityabirlacapital.com

Had Syafsfis sdlfant a7 Y3 AT A3uAes &7 97, 31 araa As! firares aHmams Yyt € Yy & fog fey
ASE T6: grievance.housingfinance@adityabirlacapital.com

WH 5 JHgTH! et @ wied fer wale o7& Y3 38 U3at / €S e Ae o T wmes fée ot | A firerfes /
fegre & I féq Hdts & wiedt © wieg adt o3 Afer 3, sy T8fHar eTfedn quatvt € Aygeetnd! wEadt §
"tes 99 HaET I - SHeS TefHaT Ha & wiiewTEls Ha 199 379 eaT AT wiawgd! € SaATele 3 vissEls Ha
39, ot i3 a2 T 3 Bumyy faauas gaie fig, Jot fes arg U3 3:
https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

frarfes mimams yerst

foaramal fegmr (fsurgeie wife Auafers)

SHe® JefieT Weiertd, 481 Hins, 99 5 ¥, fEshr Jetee Hea, 34t 93, 3= &t 110 003.

s W13t creell@nhb.org.in

fgAfes: www.nhborgin (frafes AHas Y&t Higrg € 3fo3 gemt w3 wisstes st
(GRIDS) https://grids.nhbonline.org.in 5 fiaTE3 €an g45 & fea®y J |

4.6.2 WHIT U39
TEMTHEs § e § Hfes of3 fast AN i 3 85 o 73l Areadt Aeamd evmaT HesT Y3 fam Qfse fags
(e 7t ofy) 7 mi-A 3 gt fom <t 2R yfaaae @ & ATgr 996 & wifgare Jear | eEtieieds § Jfse
feagianns fa6d wie féstr (Hvretaretim) a8 Ysfoig 996 W3 wReq @ Jfse feagiands folae
Har8e & St wifgara 3 | €yg fe3t aret He 3 Wa3eyae foe w3 Ha3t A3 Ba G3ymet & Aidfsq At & | feg
{2 3 7I3T A3 &5 < darde ¢ fRAf33 ¥at / gt ¢ 3103 39 2t ferza 3 a3t aretwt g6 w3 ferset
f€at & 86 T qarge™ W3 / 7t Haws Sed (AAfa@st U3q) 3 o3 e foo w3 7ast @ o Haas gy fRe ufgnr
AT gt d |
A Py AT e 36 3 s © feAf3z foem w3 ma3t &gt 79 Wy 85 w3 39 Ads A3 are / Mis I3 Ae o
AT TRzt 3 fosgsg de ot |
Buaas fso ™3 Ha3t gared evdr g Bt et g5 / qudt € / @ ft / fhEt / et
(S gaHe™dY) TS JIrEd § Ug J ' fedtwif arett g6 w3

aned & fes IS BT |
(F3TETd © TA3YS 7 WigTs e fors) (EEtees © witfgs ferast € ersus)
3ty AES:
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Alall Herayel [caHl vidl 21Rdi (Biuaiigela)
(lsdold sIG[Ad1 dicd HI2)
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eS|

s2IRall Hu [ciH] el 21Rdlal Aol ofld YSaH 2&20:

Aol BiIEy [Giral ¢IB[FdI sidailod (@SS uR dici

¥oisH | [darel [do1d

1. | did

a. diot yfdglell UsiR

b. | ¥R diolofl 254

c diotoll 3¢

d. | @iwdi usi2

e. ci%gall @l19) 25H

f. SHloll UsIR

d. QUIY €2

e. | Yed

2. | gl il VicY S (1 YES UR 18 2Slall €2 W2 @Id))

a. | ui2 Uroe, vil-sdinse Ycs: - duidl &g [Rari Hie culsdaidial AMgHi Aldd]
(sciPo 2 [@aell aidell [Gio- | SR 22 dlol, Wi UAEIR - VRVER 12
@fsdoldi/auiRl &g Hi2 dlol ¥Rl “e'q'\[ad\' St o
fsdoldi HI2 @12)) [§52s 22 diat cfsdoIdial AUAMI 441D & (Uidlatl
- 2ifRis ysaell/ yd- cig 241w ot eima']u’l-sc-lms)- &lod R

Gd2el disluisll 12 Hl3all uss] e ¢ diol (Bsd (i€ o1 cufsdoidiol saif2al 22
o \ Y
S0 ©. diol [Rai)- Ysaell secl Yo alis] 25Hall 2%
- R dia [dazer diRluell 12 |3t 1o allot- ¢IG[i2) dlot- LAP/LRD/CP/GPL (Gsd
yd vifRis ysaell/ yd-cigell ianmi [6ifEe Yol cufsdoidiel salilZo1 22 diot (Fala):
dis-gol AHB21IN g} IS @I 2el. ysaell sl 4o ol 2sHotl 4%

b. Uod €
[Ssice Niota <l €2/ sig vl sidaioedl | dilis 24%, 2% €2 H[3oll
2119 ofiol-siogiHorl/ [igilRd 21d

c. As Reol €2 / ViotirllAy [oivgad €2 (Saail €ls T 750

d. GuIfFd caies did(ds [dd(cid Raldel 18R dId) 21> & A2

MR [dreierR AHudl Feisid vafaiR

e. dldrrnAuniAg €2 @AIdl €2 HI2 ad | i 5[A[E2] 25M T 5 dIv 5 Bislel] AHSE SIY UIR-
Al RvvAIdd daiaiiged] Yaisid %50 + 2i21] vl viggail
dd 21s &1 www.cersai.org.in) ii. $RIlA2] 251 % 5 divell ag) IR- T 500 + A1

MIEETE RS

f. vil-sdixse sdle
a. Wl-scl»s2 [cideat gies / LOD a. [s2a11 €ls 21000
b. 40 e2did Ra1gdad 2jcs b. (5211 €ls 21000

g. violiuvisdia  uiel  sig  uwl | S €ls R 750
sidadeilsiul 112 [doid]

h. vofluAuvisdal] [(doidl 21 2uiidl | [S2a11 €l % 200
shase [eideot/Ruvoe [Risya/sid uel
Yo £2dIds
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Vg4 | [darel [Go1d
i. JailAAY HoS2 BisAAo S24I HIZ €2 S22 €ls 7 750
j. CIBIL BYié Raigaa € Ales HIZ Sl AHajailR T50 AHaisH (R (A
HI2 Z500
k. diol R-Risyavee  (cilAudisyidel | 0509
Hoayell) 2
. Viotiall %12 €2 T 500/-
m. | [GifEa €22l scilomi ygizen ol deil | olis] diololl 2%
Qd2 / diel s edi yuRell /
il Vi dall H29oll Hed
n. o Ry el dikd(ds 25H Haf212, E19] I i
« slojoil Aol Ui Slojol] €2
« dluig] WlfHam
. ARV 2118 [SAelof €2
3. did Hi2 [RisyfRe]
a. diol HI2 HIdls (cliol HI2 [RisyR2ldd)s
Higal% sdlailuiuglof] [da1d)
b. 2102 (dlRoeRg] of M)
c. Yo [RisyRl (1 sid ¢l diod
RisyRelsel (Gaidl)
4. Ricsd sreliglRql dlH
Masd/ seeierRl w2 wid dluiif@ailoll | %2l ust ol dlol S2AR AefIR
HHIdesdiAl al [dfeiediAisll (doidl
5. disiall [ddRel HI2 21Rdl
clloiatl [Adeel wi@al sig uersHl wiz | HEl Wl el diot 5214 [olaiRd vofaii
elRdl, ¥ 5, RisyRe] foiiel seal, HegR
Wlol }uRd S24I1,61iEISHotl deiSs|, Slojoll
vl
6.  dliol didl cI¥oil Yoi:ysaeil
a. | YR 2sH Vgt guiHIgol] 25H HogR) Uat ol dliet 214 [eilExe HHafailR.
b. etiloll 56 vl (FaAu1g)
c yl gl Ysaell Hi2 AHiuiR dilul
d. gt AHIvR dilu
e. Q¥ goiHAIgH §2siell  ARNAI] |« HIH/ Ul HIR§d UIBER JUAHAIGHI S01Ed0]]
S1eisi3) S ulsa RIS Ulssell UAIASIRell el HISAIM
gz,
o AARUIR AclAuAsHA dotide v el
BUS2 s202l.
ABHFL/VERS/MAY/2021

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com

63




7. delioll aell HI2 ulddl s?alail?ilei

\

cilsier 4 gl

i. diol Widl [sidea

ulsl
8. | Ales Aal
a. siAidaHi Yalsidell SAIS] Ad12 9.302] ¥ 6.00, diHdIR] glsdlR (W12
211 [Rg12)
b. | s AdlHi2 2ius sealollcufsded] [Goidi | dcilbia ARal vilga/ durR Sew/ éss2eu?
2ildami 21usi3).
c [oiu[@id AH2RuIg] UIdal SRAI HI2 Y
ulsal:

Ylssail [doid] ues] 3 siHsIoll [EaaiHi.

ii. 212d g2dIdsioll si2isivl

Higeys sl dd Alid [deidlel diZlual 30
[Egami

iii. dlot SEIY3R/ 2loviSR U2 YO £2dlId%]

Qisin WiY adial Higilal skielR yidall [Goidlux
Uiy 2leil dizluiall 30 [Egaui

EIEEST
9. sRalg [ciaRel o1l cudeiRel 2ilddiaii aiid1 (Gilsier oil)
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cilsier “A”:
deli adl HI2 vidd sdl 2ilgid ulsa

1. %1 AAs 5 dg) uid sYR Geetddlall [SaaiMi [ERIRIEIR, skLIglRal Alvid yuall 2S] 5212 601 A2 [oiHHi
Vol / Al SIg YLl Ao S2AR, HLIER Vol [GRALIER R UddHIol €2dlId] dH ¥ Ao JCS ol deli
allsOdi deliAl Es01 2LIEIR IRl Ysddiall Sl 215 d diel U Y01 254 Vel Gig] GUIfFdt IS ol 2Jes ¥1ER
s3] 215 © vial A1 2d W12 sAUl U] d IR Ul de Hal YsadIuI Glofl 2l Vol Elol Hal sig ULl Vo
diat 2icieidi S1Hlatol12] el 52U AH2AUI Sig ULl Ao SR/ A AT £2dIAFIHI S ULl &1 di YLl HAHEEM
Giotel. sjRefl Sig ULl 2ol GEAIAA] UR [ERILIERG GEll oo JCS Vol IS dlel GiIS| diolof] 2iyel 254
YISl HId1dIall AH[ESIR & Aal HLIEIR, Hs- KLIER, d022 SiF el digl § [dig (ol u1d] dislef] 254
yol:ysqeil s2dl HI2 GaRel] 282,

2. %1 soil sig Ut el2oll § Vio¥ SIg 2ail, ¥ YUoll 5 44U oflsuil %1 A2 Giol U] clofl Sl di d S2fRefl
&l20l Gloll © ig dILIgIHi 192l Aal KLIEIR SRl HId] &2l 5 H1d] [S22f) [GilEwe selal dfvicmi d 2id
[ER1e1€1R01 atl A2l

3. S0l gleaiiHi [ERILIEIR Uidial i @Il d 2ld srielRof] fMeisd viel / wieidl S1212210) ¥dlal HUi(Ed ot ]
doil 2[3d s2yR0ll 254 U@ s2dl cifsd 5 calsdAiol] a1 YiH S0l HI2 sig ULl ifsd § cfsdia 2l
12 AEAIYSIR S| SSER ©.

4. [8RACIEIR KLIER Hal [ERILIER dR) AU disl S21R Vol Ao 4Gildd eadidesivi [GilER d3ls dail cial
AESIRI HFHIYY| HI2 SSEIR ©.

AUAY N

RisyRalgrelel vios Rseagselol i sidaiifceiad iaizal ios Viesiaives s Risy(RE] dordze is2 2002
(RAIIVRUASHIVIAIE vis2) 2Ad] SIg YRl e SI—YEI 501 S22 UlSUl VefiiR Pid ySd] Masdol
SGISI Adl el I, dol HifEd alé] vel doil A(3d Pizd/ «niledildletl AHHdd aydl ulsai icileid siuemi
HIUAH AAIddl [GiEll HefR ¥ Uidel sedMi AHId 8. cdlifRideid doegiozd Vise, Rildd e,
Vi RUsHIUUuAIY Vis2 9o1R Fdi [Afde sigel] aitell gkl duliol] dyydl HI2 212 siefall udldi dal yd
AISS(S1)al WILISIZIRAY/ 12111441/ ofifZ24(11) BHuamMi 2419 9.

cilsiel “B”:
4.6 sRaig [Gidier xer

eldioll UEicHS didigReMi B Alss Ad] AeH dulRel] glg HI2 Herayel didal ©. Ales sRuIEl sig uel
siyiRe Suoflui duI] Wdelofl CiId1 &, AGAUXSHEHI Adl Vol AdIY UL 240 Yuwicd Slosd 1A, 14
HiolloA 14 § YA Vol sIdgiH Jdl AHIYdiell oidl AlSs] AIsHAl A1 ddHlel USS] FOAIY ULl 28 ©.
ioilAuVISVIE VIHIRI AlSSIol GHEdR Halaid AHIUdlall oi[R21 2112l GuiH Ales BHajeid Vel siiai slRale
[Glaizel sl A1udl HI2 2Aleiyu gell oid] uddl ela g2 ©.
viollviuvigvida sRalEe [eidiRel xielio dg) AHeiYRl Hal AHURSIRS Glolldd] HIZ HINUIGIE d5l Glotldd M
UIR| . il d sRuUIE oIl ol @dei> B 5 old] Vol (oMl Vial [ciaMoiol] s1RUIMI & § oié] doil
Wid?] s22l.
4.6.1. Alss sRAIE/ ds2A2 ¢l eI el
AUlesial B AN A1Gd] JaiAiel] 2din ol iy d 421 S1SGIS AUl HI2Id I SiJ A2 dHell [21€ Hisddl
HIdIdI Eid Al vHeilAuIsAE 22l dell WldlGifE, 34 5, sliaivi/ AU/ dyyd] viesez diR giRl sig el
19 ddotof] 1Ll SRl HIdIdI 8l dAl [eiH[EVid Aotdia AiMaizel] 2(ddiR ddi? 92l 2131 9 92 GUIIdI S3
25 ©.
i3] seeHe alda daudigel 1800- 270- 7000 U2 Sid S,
. Mol 31d] gidd s2i: care.housingfinance@adityabirlacapital.com
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HYal [oiH[GMAd A6 @vila Hisdl:
HIE [Gizdl ¢IB[RdI sidoiiot [AM2S - seev2 [0y Ad
IR 25 UIS, 101 M1V, [oicliol Sinds, deael sl ¢ldd Ui, a1i211d gaz,al Hoief - 400 063.

i slRaIgall }Rd aHUMI G5d old] A1d AHeidl i d / deilal AeilAuMASVd glRl y2i usiddl GSaell idiy
aldl 212 di Alss snddoeal R3aid AilSaiell 2ius s3] 215 8. suddor R3ad i(5120) oliM Aol S ofl
YO ©:

il ilaioiy Aierzl
Siol oi. +91-22-62761487  « idd 441€JS]: abhinav.c@adityabirlacapital.com

1 A1 HieaHell Ui Uldiie idiNols oé] Sei1l di di AAH1RI suddee R3a1d idatl uyuial 2481 @udl 2isi
©1: grievance.housingfinance@adityabirlacapital.com.

HY Al MM iy uall/ diddt] uldaie 5 sMHsIell [€adall vie2 Audiol] Wid3] 21U1A S1A. ¥l
sRalg/ldudiea s Hldailoll AHAIIO NI Usi] otd] dnld di A1es Hissdidal HIHH] 2uidel] ¢IGo)
sigfollodl SUailAiol]l Juaigs2] A1201R2] deleld ¢IG[Rid1 Glosal vHelatl ofld AU 2R011Y, ofladl [ds U2
BUEod Ys22 siaHi Hotiailf] dotatige uR vilatdiget Higzm2ll viuld s3] 215 .
https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

alelaid €162 Gios

snddoe R$Hd dd

Juzldxtail [daiiol
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